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Student Services Center

OBJECTIVE: The Student Services Center is an
Administrative ‘One-Stop-Shop’, a single point of
entry to view and update a wide range of student
data.

CONTENTS:

ACCESS & USE THE STUDENT SERVICES CENTER

NEED ADDITIONAL INFORMATION?

For further questions on this process please go to the CMS webpage at
http://www.sonoma.edu/it/cms/contact.html to locate the
Campus Community Functional Lead.
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Access & Use the Student Services Center

| Navigation: Main Menu > Campus Community > Student Services Ctr (Student)

Introduction
The Student Services Center is a collection of components:

Student Center — Displays most of what the student sees on the Student Center self-service page
General Info — Campus community data and student groups

Admissions — Current status and program

Transfer Credit — Transfer course, test credit and other credit

And depending on your security:
Finances — Student Account information
Financial Aid — Financial Aid by year

Step Directions Screenshot
1 You can search by Student Services Center
name or enter the
student ID number in Enter any infarmation you have and click Search. Leave fields blank for a list of all values.
the ID field

Find an Existing Value

Click the Search button Limit the number of results to (up to 300): [300
1D: beqgins with - |UUUUUUUUU

Campus ID: begins with - |

Local Campus ID: begins with - |

National ID: begins with ~ |
Last Name: begins with v|
First Name: begins with v|
[ case Sensitive

Search ‘ Clear |E!asic8earch B save search Criteria
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Step

Directions

) Screenshot

2

The first tab, Student
Center contains most of
the information that a
student sees when
he/she uses the self-
service pages.

[sludent centermgeneml inio](admiss\onsMacadem\cs][ finances ](ﬂnancwa\ aid ](transfercremt]

Sally's Student Center

My Class Scheduls

SEARCH FOR CLASSES |

® You are not enrolled in classes.

other academic.. = (&) Solomon Restriction
details b
7 -
My Account To Do List
Account Inguiry @ You have no outstanding charges at this Race B Ethnicity Resurvey
Enroll In Direct — : >
Deposit . Release to Media
Financial Aid #Important Student Fes Information details b
Vigw Financizl Aid VIEW BILL OR MAKE A PAYMENT |

T Advisor
Program Advisor

None Assigned

~ Personal Information

Contact Information ¥ Admissions & Records
Demoagraphic Data
My Home Address My Mailing Address Deadlines

Fees
i

eqistration Online Hal

My Home Phone My Seawolf Email

Financial Aid Homepage

Reagister to Vote
California State University
Textbook Selection

Click the General Info
tab to view campus
community data.

student center I general info“ admissionsva{:ademicsw( finances Mfinancial aidvtransfercredit}

Service Indicators  Initiated Checklists

National ID Personal Data
Addresses Names s
Email Addresses Phones

EXPAND ALL |
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Manage Service
Indicators page, where
you can review
information in detail or
make changes if you
have security access to
do so.

Select Cancel to return
to the Student Services
Center

Step Directions Screenshot

4 Dependlng on your student center || general info}(admissionsMac&demics}( finances Mfinancialaid}(tr&nsfercredit}
security, you may also
have the ability to edit
. . Service Indicators  Initiated Checklists
Informatlon National ID Personal Data

Addresses Names M
Cl|ck the Ed|t Service Email Addresses Phones EXPAND ALL
Indicators link. —'
¥ Service Indicators [ adit service indicators |]
5 You will be taken to the Manage Service Indicators

Sally Sonoma

Display: Effect Al v Institution Sonoma State University v

Add Senvice Indicator

Senvice Indicalor Summary First Bl 4 or1 B Last

Customize | Fnd | View 41| (2] 8

Coge [(9€ |Reason Institution |Start Term ST g porm EMTEM o nate  |End Date
Description | Description Description Description

Solomaon
Restriction

Solomaon

— Restriction

SOCMP 2073 Sprng 2007 02/06/2007

Add Senice Indicator

Cancel |
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Step Directions Screenshot

6 Continue scrolling down

+ Addresses edit addresses
the General Info page
. Address Type Address Status
to flnd Address’ Billing Collections - Do Not Mail Active as of

2007-06-11

Active as of

Phones, and Email for S I
the Student Home Active as of

S5an Jose, CA 54334 2012-02-1%9

Active as of

Mty 2009-03-18

Rohnert Park, CA 54528

Active as of

SOERMS Santa Rosa, CA 95401 2007-04-09

EGO to top
+ Phones edit phones
Phone Type Phone Numbear Extension Preferred
Business 707}
Mobile 999/
Home 707/
Mailing 707/
EGO to top
+ Email Addresses edit email addresses
Email Type |Emai| Address Preferred |
On-Campus
EGO to top
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Step Directions Screenshot
7 GO baCk to the top Of [studentcenter}[gener&linfowradm\ssionsmacadem\csv1inances Mfmancialaid}(trﬂnsfercredit}
the page where the tabs —
appear, and click the
Admissions tab Institution / Career / Application Nbr / Program edit application data
' SOCHMP - Sonoma State University Application Nbr: 00033448
UGRD - Undergraduate Program Nbr: 0
00035448 Program Status: Active as of 04/16/2003
UGRD - Undergraduate Program: UGRD Undergraduate
Plan: UNDC Undeclared
Last School Attended: Elsie Allen High
City: 13anta Rosa
State: CA
Graduation Date:
Financial Aid Interest: [
Housing Interest:
8 Continue using the tabs
to access Academics
(Records data),
Transfer Credit, and if
applicable to your
security, Finances and
Financial Aid.
9 To view another student
. . 1 Return to Search
you will need to click on
the yellow Return to
Search button located
at the bottom of the
page.
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